Images Appearing With a Red X or an Error and
Not Displaying
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If you're using PoliteMail and a red X is appearing when you are using Add Image, or if the image does not
display when being received, here are a few settings you can check:

1. Open Internet Options, found in your Control Panel. @ Internet Properties 7 %
2. C||Ck on the 'Advanced' tab and SCFO|| dOWh to the 'Secu I’Ity' General Security Privacy Content Connections Programs Advanced
section. Settings - N .

Show image download placeholders

3. Find the “Do Not Save Encrypted Pages to Disk” option. If this 8 show pictures

4 Security
is enabled, this is likely the cause of the issue. Uncheck the D llow active coffEuiibg) CDs to run oleappliter
Allow active content to run in files on My Computer
H 1 1 O Allow software to run or install even if the signature is invalid
b oxan d Cl IC k O K N T Block unsecured images with other mixed content

® Check for publisher's certificate revocation
8 Check for server certificate revocation

If the problem persists, check the Trust Center settings in Outlook R
2 Empty Temporary Internet Files folder when browser is closed
(desktop Only) ®Enable DOM Storage
®@ Enable insecure TLS server compatibility
@ Enable Integrated Windows Authentication
. . @ Enabl tive XMLHTTP rt
1. Out|00k Flle > Optlons > TrUSt center > Trust Center ’SZ:dEgaNc‘)lteTrack requ::tzptz sites you visit in Internet Explore
1 Use SSL 3.0
Settings > Automatic download TUseTLS 1.0
Use TLS 1.1
" ’ i i ; Use TLS 1.2
2. Look at the “Don’t download pictures automatically-in :H;ETL,?_ a0
Standard HTML email messages” setting I

Restore advanced settings

3. Uncheck this if it is enabled
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